[image: image1.jpg]\\'I.

N

zimbal HOMES

ZIMBAL] COASTAL RESORT



zimbaliHOMES.com

PO Box 165, Zimbali, 4422

Tel: 0861 242 538

Tel: 032 586 3853/54

Cell: 079 753 8579 / 074 584 6999
Fax: 086 210 7251

E-mail: rentals@zimbaliHOMES.com


Dear Guest,

Thank you for your interest in booking your Zimbali accommodation with ZimbaliHOMES. We are confident you will have an enjoyable and memorable experience.

The following information is required to comply with the FICA ACT [Financial Intelligence Centre Act 38 of 2001].   Bookings will only be confirmed once all relevant documents are returned, duly completed and signed. Initialling every page and signing in full as required is a pre-condition for access to the estate.
Please return completed form together with a copy of your ID / passport document.
PERSONAL DETAILS

	First Name
	

	Surname
	

	Identity / Passport Number
	

	Postal Address
	

	Physical Address
	

	Telephone (W)
	

	Telephone (H)
	

	Fax
	

	Cellphone
	

	E-mail
	

	Name of Account Holder
	

	Name of  Bank
	

	 Bank Acc No

(for refund of breakage deposit)
	

	 Bank Code
	


Booking procedure and payments:

Our reservation and payment system will ensure the efficient booking and confirmation of your preferred Zimbali accommodation. If you elect to pay by direct deposit into our account, the account details below are applicable:

ACCOUNT NAME


Zimbali Homes
BANK




ABSA bank
BRANCH CODE



632005

           

ACCOUNT NUMBER


4084302668
REFERENCE:



Invoice number/ Surname
Kindly email / fax confirmation of your transfer to rentals@zimbaliHOMES.com or 
Fax: +27(0)86 210 7251, for the attention of ZIMBALI HOMES.
Once you have decided on your preferred accommodation, the booking can be confirmed by means of a 50% deposit of the full accommodation amount. 

A refundable breakage deposit of 20% or R3000.00 (whichever is greater) is added to the invoice to cover any charges occurred while in residence. 

The balance (50% PLUS breakage/key deposit) is payable six weeks prior to occupation. If the booking is made within six weeks of your arrival date, the full amount (accommodation and breakage deposit) is due and payable on invoice. Failure to pay within this period may result in your booking being cancelled and cancellation fees being charged.
Payments can be made by EFT, credit card or Forex Fund Transfer. Credit card and cash transfers attract additional bank charges. This will be deducted from your Breakage/Key deposit. 
Any Foreign Fund Transfers also incurs Banking Fees, which will be deducted from your Breakage/Key deposit.

We regret that no cheques will be accepted.

Breakage/key deposits are refunded subject to inspection by the Service Provider or Home Owner. Once verification has been confirmed, the breakage/key deposits will be refunded via EFT within ten working days of departure.  

Bookings are made by contacting our rental staff on:

032 586 3853/54 (rentals@zimbalihomes.com) or 

074 584 6999 – marion@zimbalihomes.com (Marion Holland) or

079 753 8579 – rivionia@zimbalihomes.com (Rivionia Veerasamy)

LETTING TERMS & CONDITIONS

These terms and conditions constitute the entire agreement between yourself and ZimbaliHOMES relating to the booking services. No failure or delay on the part of ZimbaliHOMES in exercising any right or remedy hereunder or enforcing these terms and conditions shall operate as a waiver thereof.
Cancellation Policy:

1. A cancellation fee of 18% of the total gross rental amount, subject to a minimum cancellation fee of R2000,00 will be levied if the booking is cancelled more than six weeks prior to the anticipated arrival date.

2. A cancellation fee of 50% of the total rental amount will be levied if the booking is cancelled between four to six weeks prior to the anticipated arrival date. Partial refunds do not apply.
3. A cancellation fee of 100% of the total rental amount will be levied if the booking is cancelled less than four weeks prior to the anticipated arrival date. Partial refunds may apply, depending on the ability to re-let for the applicable period at a similar rate.

4. Rental is due for the period booked and no refunds will be permitted, should departure occur at an earlier date for any reason whatsoever, or if a NO show should occur.
5. No house substitutions will be accepted after payment has been received by ZimbaliHOMES.

6. ZimbaliHOMES reserves the right, NOT TO quote or even cancel bookings where clients are below the age of 21, clients are planning large parties/ gatherings or group bookings where noise disturbances are anticipated. Guests will be expelled from the Estate with no refund and can be blacklisted from future bookings.

General Booking Conditions:

1. You acknowledge that each rental property may be owned by a separate and distinct entity from ZimbaliHOMES. ZimbaliHOMES accepts no liability for any costs and expenses incurred during your stay.
2. NO PETS of any kind are permitted onto the Estate. The many bushbuck and duiker you are likely to encounter are sensitive and domestic animals are therefore strictly not permitted within the estate. These animals will be removed from the Estate and surrendered to local authorities.
3. Check-in time is from 14h00 onwards. Check-in before 14h00 only permitted by prior written approval. Additional charges will be levied for early check-ins.

4. Check-out time is STRICTLY before 10h00 on day of departure. Check-out after 10h00 only permitted by prior written approval. Additional charges will be levied for late check-outs.

5. Keys and access discs are to be collected from the Zimbali Estate Management Association (ZEMA) Welcome Centre which is located at the Northgate Suites, opposite the Zimbali North Gate.
6. All keys, garage remotes and security discs are to be returned to the ZEMA Welcome Centre upon departure. Any missing, damaged or broken keys, remotes and/ or discs will be charged for and be payable by the client.

7. Guests shall notify ZimbaliHOMES within 24 hours after the date of arrival of any defects in the premises (including the golf cart if applicable). Should defects not be reported, it shall be deemed and acknowledged that the premises (and the golf cart) were received in good working order and condition.
8. Should for any reason whatsoever the complimentary golf cart not be functional, there will be no reduction in the rate or compensation thereof unless the golf cart is hired separately, under which circumstances a refund may be applicable from the supplier. Negligent use of the golf cart can result in the golf cart being confiscated.
9. Linen and bath towels are typically changed every 3rd day. (in the absence of a special instruction from the home owner). If there is a special request to change these more often, there will be an additional charge and this should be settled directly with the cleaning company assigned to that property. The cleaning service provided to the property is for a 4 hour clean during the course of the day. Personal laundry services are not included in the cleaning service. The properties are provided as self-catering opportunities.
10. Guests are to leave the property as they found them, in a tidy and orderly fashion. ZimbaliHOMES reserves the right to claim from you any costs relating to the premises left excessively dirty and any breakages, damages to the material structure of the property, including but not limited to all appliances, golf cart, linen, crockery, cutlery and furnishings. Unpaid ZEMA fines will be taken from the breakage deposit. 
11. As signatory hereof, you accept financial responsibility for any damages, fines or warnings issued to any member of your party while on the Estate.

12. ZimbaliHOMES reserves the right to cancel, substitute or change any booking should the property concerned become damaged, neglected (due to maintenance or repairs) or unavailable for any reason.
13. ZimbaliHOMES or Landlord shall not be held responsible for any loss, injury or damage howsoever caused during your stay on the estate.

14. All windows and doors of the rented premises are to be secured, all air conditioners, appliances and lights are to be switched off on departure.
15. All ZimbaliHOMES rental properties are strictly non-smoking premises.

16. On departure, PLEASE ensure that the property is locked and secure. All windows, sliding doors and entrance doors must be locked and closed. ZimbaliHOMES cannot be held responsible for loss or damage to the property due to negligence with regard to this.

17. Should there be an interruption to municipal services, i.e. water and electricity, ZimbaliHOMES or the Landlord are NOT responsible and cannot be held accountable for these interruptions and NO refunds will be given, based on the interruption of these municipal services.

18. Access discs are activated specifically for designated booms within the area where your rental property is located and not specifically for the entire estate. Tailgating through ‘illegal’ booms will result in a fine.
19. The use of the specific body corporate or communal Zimbali swimming pools must be in such a way so as not to create an unreasonable nuisance or disturbance to others.

20. Guests have access to all resident pools, restaurants and Club Houses. Rental guests are not permitted to use the Estate gymnasium. Hotel pools are reserved for hotel guests and patrons to these restaurants. 
21. Rental guests are not permitted overnight visitors. 
22. No extra mattresses of any kind are permitted.
Zimbali Coastal Resort Code of Conduct and General Rules:
The rules of the Estate, together with any Body Corporate rules are to be strictly observed.

1 Only 2 (two) persons per bedroom are permitted in all homes, so as to prevent overcrowding of the Estate and its facilities. Rental guests are not permitted to have overnight visitors. Day visitors must have prior permission to enter the estate. Arrangements can be made at the Welcome Centre. In the event of overcrowding the allocated access discs will be cancelled prohibiting access onto the estate
2 The Estate’s speed limits are clearly marked and rental guests are requested to observe these at all times. These are generally 25 kph throughout the Residential & Hotel areas, with only Zimbali Drive being 40 kph.

3 The Estate’s internal roads are often frequented by walkers, joggers and children as well as our natural animals. Visitors should be mindful of this during their stay and note that all of these have right of way at all times within the Estate.
4 Visitors should note that only holders of a valid driver’s license issued under the provisions of the Road Traffic Act shall be permitted to drive vehicles, including golf carts, within the Estate. Please also note that golf carts are limited to either 2 or 4 persons, depending on the designed seating capacity.

5 Due to the ecologically sensitive nature of the Estate, visitors are advised that the feeding, harming, disturbing or destroying of any wild animals, bird life or plant life within the Estate is prohibited.

6 Loud music can often create a disturbance or nuisance to neighbours & fellow residents and rental guests are therefore required to respect such privacy & keep noise within reasonable levels.

7 Guests are issued with two rental cards to facilitate entry and exit from the Estate and, for that reason, only two vehicles are permitted access. Any one access disc may be used for one car or one golf cart. Please ensure that these cards are kept in a safe place as a replacement charge is levied in the event of their loss. Rental cards are to be returned to the Zimbali Welcome Centre prior to departure.  

8 Please note that fireworks are banned at all times in order to protect the Resort’s animal and bird life.
9 Rental guests are advised that no organised private parties are permitted in public areas and that no commercial activity or photo shoots are permitted unless they receive prior written permission from the Association’s General Manager.

10 Rental owners should be aware that the Resort’s Golf course is not an extension of the residential areas & is subject to its own Code of Conduct and Rules, which can be obtained from the Country Club if required.

11 NO TAILGATING is permitted through any access control points (i.e. proceeding through gates or booms when opened by the vehicle in front or behind you).  Only the authorised person of the access device may allow the single vehicle they are in through the access point.  Disregarding any rules may lead to a penalty levy being imposed.

12 Guests whose children make use of battery driven scooters on the Estate are urged to ensure that their children are aware of the “rules of the road” and wear protective gear, such as helmets, at all times.  Reckless and negligent driving and horseplay will not be tolerated.

Important NOTES:

1. NOTE: Speed traps (and potential fines for transgression) are a regular occurrence on the estate. If, in the unlikely event, you are issued with a fine, this amount should be paid at the Zema offices prior to departure. Any unpaid fines or other costs incurred by guests while in residence will be deducted from the breakage deposit held.

2. NOTE: Pool or beach towels are not provided and guests are requested to remember to supply their own.

3. NOTE: MONKEYS CAN BE A PROBLEM. Please do NOT feed the monkeys.  As a precaution, we suggest that you close all windows and doors when leaving the property for whatever reason, even just for a short outing.
4. Please respect the rights and privacy of others at all times. 
5. Please respect the use of public areas.
6. Please adhere to the designated speed limits at all times
7. Please be mindful of pedestrians, children, golf carts and our wild animals
8. Please ensure that no persons under eighteen years of age or persons without a valid driver’s license are allowed to operate any vehicles/golf carts on the Estate
9. Please care for the protected fauna and flora on the Estate
10. Please ensure that no litter is discarded within the Resort.
ACKNOWLEDGEMENT AND DISCLAIMER

I hereby accept that I enter the estate and premises at my own risk entirely, and that ZimbaliHOMES, Zimbali Estate Management Association, Fairmont Zimbali Lodge (Pty) Ltd, Zimbali Country Club, Tongaat Hulett/IFA Resort Developments, and the owner of the property, shall not be held liable for any loss or damage, howsoever occurring, to my person or property, despite the fact that I am aware of the protection which the law affords me and my dependants in relation to injuries or loss suffered in these circumstances.  I hereby indemnify and hold harmless and free the owners of the property and their associates, of any and all claims of whatsoever nature, which may arise. I waive on my own behalf and on behalf of my dependants/guests and those whom I legally represent, any claim which I or they may have arising out of injury, loss or damage occurring to myself, my possessions or my dependants/guests while within the Zimbali Coastal Resort. I furthermore acknowledge and accept the above letting conditions and agree to abide by them.

GUEST DECLARATION:

I, _______________________________________________________________________ 

As signatory for and on behalf of all persons named above I confirm that I have read, understood and agree to all terms and conditions contained herein and confirm that I am fully authorised and mandated to sign on behalf of all of the above persons and entities.
Signed at ___________________ this _______ day of __________________ 20__

______________________________

________________________________________

Witness to sign




Guest
We thank you in advance for your co-operation.
Please do not hesitate to contact me on 032 586 3853/4 or 074 584 6999 should you have any queries or require further information.

Kind regards
Marion Holland
Operations Manager
zimbaliHOMES.com
rentals@zimbaliHOMES.com 
.


Please provide all guests full names and ID or Passport details. All guests will have to check in at the Zimbali Welcome Centre on arrival. Any guests that are not listed below will not be allowed to enter Zimbali Coastal Resort.

	
	Full Name:
	ID or PASSPORT number:

	Guest 1:
	
	

	Guest 2:
	
	

	Guest 3:
	
	

	Guest 4:
	
	

	Guest 5:
	
	

	Guest 6:
	
	

	Guest 7:
	
	

	Guest 8:
	
	

	Guest 9:
	
	

	Guest 10:
	
	


Vehicle registration numbers:

	Vehicle 1:
	

	Vehicle 2:
	


PAGE  
Initial:   

Page 6 of 6

